
	Position
	Shift Manager

	Department
	Juvenile Detention Center

	Supervisor
	Facility Director

	Supervises
	Resident Advisors

	FLSA Status
	Non Exempt


Position Summary:

The Shift Manager supervises shifts, monitors all Resident activities in order to ensure Resident schedules are met, and assumes the responsibility for the entire Facility operations in the absences of Administrative Staff.

Duties and Responsibilities:
1. Provides safety and security to the Residents.

2. Supervises the security of each shift. 
3. Coordinates across shift to maintain the continuum of care.
4. Assists program team in Residents treatment plan goals and objectives.

5. Evaluates his shift monthly and assess shift for completion of goals and objectives.
6. Assists the director with a staff schedule for his shift. 
7. Performs related administrative duties as assigned.
8. Inventories and requisitions security equipment and supplies.
9. Documents shift activities daily.
10. Performs shift briefing for oncoming shift.
11. Assigns Residents consequences for negative behavior.
12. Supervises Residents in off-campus activities, as assigned.
13. Reviews and evaluates subordinates incident reports at the conclusion of his shift.
14. Maintains all Resident counts for his shift.
15. Monitors the Resident Advisor staff duties. 
16. Reviews and approves or denies all Resident admissions and releases.
17. Notifies Director or his/her designee in the event of an emergency and serves as “in Charge Administrator” in the event of an emergency (fire, tornado, bomb threat, natural disaster, riot, disturbance, hostage situation, escape, emergency medical treatment for an injury, etc.) 
18. Monitors all “use of force” reports on his shift to provide the safe and humane treatment of Residents.
19. Approves all use of restraints on his shift to provide the safe and humane treatment of Residents.
20. Monitors all Resident search forms to provide the safe and humane treatment of Residents.
21. Approves all Residents placed in special management.
22. Coordinates with programs staff in scheduling activities.
23. Conducts staff performance reviews for subordinate staff.
24. Serves as relief staff, as needed.
25. Performs other duties as assigned.
Education and Experience:
1. Two years institutional experience in detention, residential, or in-patient juvenile care.
2. Two years of Resident Advisor experience required.
3. High school diploma or equivalent required.

4. Associate degree Criminal Justice, Behavioral Sciences, or Psychology (preferred).
Requirements:
1. Valid Oklahoma State driver’s license preferred.

2. Must be insurable.

3. Must be able to pass a pre-employment drug screen, OSBI background check, and physical.

4. Must be able to lift up to 50 pounds.

5. Must be able to stand for long periods of time.

6. Able to work flexible hours.

7. At least 21 years of age.  
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